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Excelsior Wellness Portal 
For clients receiving behavioral health services effective July 7, 2026 

 
You will receive an email (appointment reminder or form request) to the email you have provided to us 
and is in our CareLogic system. 
 
In the email, click “Create My Account.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter DOB and password, and click “SUBMIT.” 
 
NOTE: Date of birth MUST match what we have on 
record 
 
Click “Submit.” 
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Your account will open with settings to complete: Click “Get Started.” 
 

 
 
 
Notification Preferences - You will always get an email.   
 
If you want a text and/or voice message in addition to the email, you can set this here.  SMS = Text.  
Voice = Voice message.  Check which one(s) you want and enter your phone number.  Click “Continue” 
to save.   
 
If you prefer not to set text or voice reminders, just click “Continue.” 
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You may be asked to verify your audio and video connections (if their appointment is ‘video’).   
 

 
 
 

 
 
The Portal can assist with adding Zoom for telehealth calls. If you do not have Zoom installed, you can 
select "No, help me install Zoom."  If you do not want to install Zoom (you will not be able to conduct 
telehealth calls in the Portal without it) or you already have it installed, they can click “Yes, I already 
have Zoom.” 
 

 
 
There is additional assistance if Zoom does not install.  Click the link below “Click here to download 
Zoom for your operating system.” 
 

 
 



 4 

 
 
Once Zoom is installed, setup is complete. 

 
 
This is the home or landing page: 

 

 


